IHosi0:keHue 0 MOPsiIKe pAacCCMOTPEHUs 00paleHuit

O01ecTBO ¢ OrpaHUYEHHOI 0TBETCTBEHHOCTHIO «Curma Mem»

ITPUKA3 Ne9

01.10.2020

06 ytBepxkaennu [lonoxeHus o mopsIKe pacCMOTPEHHS OOpaICHUH TpaXIaH

Bo ucnonnenne ®enepansHoro 3akoHa ot 02.05.2006 Ne 59-®3 «O nopsiake
paccMoTpenus obpareHuii rpaxaan Poccuiickoit @enepanum» nprukasbBalo:

1. Ha3HauuTh OTBETCTBEHHBIM 3a BEJICHHUE JEJIONPOU3BOACTBA 10 OOPAIIEHUAM IPAXKAAH C
pEerucTpanyent B xKypHaje BXOIAMEH KOPPECIIOHACHIIUN — CTAPLIYIO MEAULUHCKYIO CECTPY
Jlyrdanueny Eneny SIkoBneBHy

2. Y1Bepauth [lonoxkenue o mopsiake paccMoTpenus odpamnieruit rpaxaad B OO0 «CUT'TMA
ME/» (nmpunoxenue 1).

3.YopaBnsmomeMy CTpYKTYPHBIX MOpa3AeIeHU OpraHu30BaTh MPUEM T'paxk/iaH C 3aHECEHUEM
YCTHBIX 0OpalieHuii rpa)kaH B *KypHaJl peTUCTPALMU OOpaIIeHUH.

4. KOHTpOJIb 32 UCIIOJITHEHUEM HACTOSIIIErO MPHUKa3a BO3JIOKUTH Ha TJIaBHOro Bpaya CtenaHoBa
EM

I'maBHbI Bpau Crenanos E.M



[Tpunoxenue 1
K npukazy Ne 9

ot 01.10.2020

ITOJIO’KEHHE

0 mopsAKe paccMoTpeHus oopamenuii rpaxaan B 000 «CUT'MA ME/I»

I. O01mue moJ10KeHus

1.1. Hacrosmiee [onoxxenune onpeaensieT eAuHbIi MOPSAI0K pAaCCMOTPEHHUS, PETUCTPALIUU U
yaera oopamenuii rpaxaad B OO0 «CUT'MA ME]]».

1.2. Hacrosimee [TonokeHne pa3paboTaHo B COOTBETCTBUU ¢ TpeboBaHMsIMU DenepanbHOTO
3akoHa oT 02.05.2006 Ne 59-®3 «O nmopsiake paccMOTpeHHs oOpalieHui rpaxaan Poccuiickoit
denepanun.

1.3. PaccMoTpenue oOpalieHnii rpakiaH B MEIMIIMHCKON OpraHU3alliK PErIaMeHTHPYETCS
CJIETyIOIIUMU HOPMaTUBHBIMU NTPABOBBIMU aKTaMHU:

— @depnepanbHbIM 3aKk0HOM OT 02.05.2006 No 59-D3 «O nopsiike paccCMOTPEHUs 00paIeHNi
rpaxnaan Poccuiickoii denepanun;



— 3akoHoM 0T 07.02.1992 Ne 2300-1 «O 3amuTe mpaB moTpeOUTEICH;

— deaepanbHbIM 3ak0HOM OT 27.07.2006 Ne 149-03 «O6 uHbopManyu, HHPOPMAITMOHHBIX
TEXHOJIOTUSIX U O 3aIIUTe HH(pOpMAITUI;

— @enepanbHbiM 3aK0HOM OT 21.11.2011 Ne 323-d3 «O06 ocHOBaxX OXpaHbI 37J0pPOBbs TPaXK/IaH B
Poccuiickoit deneparuny;

— @denepanbHbIM 3aK0HOM OT 21.11.2011 Ne 323-D3 «O06 ocHOBaxX OXpaHbI 37J0POBbs TPaXK/IaH B
Poccuiickoit @enepanuimny.

1.4. K obparieHusM OTHOCSTCS M3JI0)KCHHBIC B MUCbMEHHOM, YCTHOM M 3JIEKTPOHHOU hopme
MPEIJIOKEHUS, 3asBICHUS, KAI0ObI GPU3UUECKUX U IOPUANUECKUX JIUL, TOCTYNHBIINE:

— HEMOCPEICTBEHHO OT 3asIBUTEIIEH;
— yepes3 roCcy1apCTBEHHBIE OPTraHbl;
— CTOPOHHHUE OpraHu3aluu;

— Cpe/IcTBa MacCOBOM MH(OPMAIIHH.

1.5. JInuHyO0 OTBETCTBEHHOCTD 32 COCTOSTHUE JEIONPOU3BOICTBA MO OOPAIICHUSIM TPaKIaH
HECET IJIaBHBIN Bpady.

I1. IIpuem, yuet u perucTpanusi o0pameHui

2.1. Bece noctynuBIze oOparieHus, B TOM YHCIIe MOJyYeHHbIE B X0Ie JMYHOTO IpruemMa
rpaXkJiaH, MoJyuIexkar 00s3aTeNbHOM perucTparyy.

Bce noctynuBiire obpanieHus rpakaaH, B TOM YUCIIE€ U aHOHUMHBIE, PETUCTPUPYIOTCS B IEHb
UX MOCTYIUICHHUS B )KypHaJIe PErHCTpaluu 00palleHus TpakIaH.

2.2. 'paxgaHiH B CBOEM ITMCHMEHHOM OOpaIlleHU! B 00513aTETbHOM TIOPSJIKE YKa3bIBAET CBOIO
dbamunuio, UMs, OTYECTBO, TOUYTOBBIN aJpec, 10 KOTOPOMY JTOJKEH ObITh HAallpaBJeH OTBET,
H3JIaracTt CyThb MpCAJIOKCHU A, 3asdABJICHUA TN )I(EUIOGBI, CTAaBUT JIMYHYIO IMOANUCH U OaTy.
OOpartrenust rpakaaH, He coJepskaiire (hamMuuio U apec 3asBUTENSI, PACCMOTPEHHIO HE
MOJ1JIeXkKaT.

[Tpu 5TOM OOpareHus, conepKaine CooOIEeHUs O TOTOBAIIMXCS UM COBEPIICHHBIX
INPOTUBOIPABHBIX JICSHUIX, HAIIPABISIOTCS JUIS IPOBEPKH 3THUX COOOIICHUH B COOTBETCTBYIOIINE
IIPaBOOXPAHUTEIIbHBIE OPTraHBbI.

2.3. PaccmoTpenue, nepeiaya Ha UCIIOJIHEHUE HEe3apETUCTPUPOBAHHBIX O0pAIleHNH TpaskaaH He
JIOITyCKAIOTCS.

HI/ICBMa, AOCTABJICHHLIC HC IO HA3HAYCHUIO, HC3aMCJIUTCIIbHO BO3BpPAIIAOTCSA TOYTOBOMY
OTACJICHHUIO CBA3W HCBCKPBITBIMH JJIsI OTIIPABJICHUA apecary.



2.4. ITpu BCKpPBITUM KOHBEPTOB MPOBEPSAETCSA HAJTUYUE B HUX MHCbMA U JJOKYMEHTOB
(pazopBaHHbIE NPU BCKPBITUH JOKYMEHTHI [TOJIKJIEUBAIOTCS).

KOHBCpTBI K IMCbMaM COXPAaHAIOTCA B TEX ClIy4dasaX, KOraa TOJIBKO 110 HUM MOKHO YCTaHOBUTH
aapeC OTIPABUTCIIA WX MO IITCMIICIIIO MOATBCPANUTE BPEMA OTIIPABJICHUSA, ITOJTYYCHHA ITUCbMaA, a
TAKXKC B APYTUX H606XOI[I/IMI>IX ClIy4asiax.

2.5. Ha muceMax mpoCTaBIse€TCS PErUCTPAIIMOHHBIN ITaMI, GPUKCUPYIONTUH JaTy MOCTYIICHHUS,
PETUCTPAIIMOHHBI HOMEp O0paIeHus U IPEIBAPUTEIbHBIN CPOK UCTIOTHEHUS.

2.6. IIpu nmocTymieHU MHCEM, TJIe YKa3aHO O MPUIOKEHUH IOKYMEHTOB, KOTOPbIE (paKTUUECKU
MOJIHOCTBIO MJTM YaCTUYHO OTCYTCTBYIOT, IpocTaBisiercs mrami «[loaydeHo 6e3 mpuiiokeHuin»,
WM JISTaeTCs OTMETKA 00 UX YaCTHYHOM OTCYTCTBHHU, UJIH COCTABIISIETCS aKT.

2.7. IlpeyoskeHns, 3asiBICHNS ¥ KaJI00BI OT OJTHOTO U TOTO K€ JIMIA IT0 OTHOMY M TOMY K€
BOITPOCY, HaMpaBIIsieMbIe Pa3HBIM aJipecaTaM, YYUTHIBAIOTCS 110/l PETUCTPAIMOHHBIM HHAECKCOM
HIEPBOTO MPEUIOKEHHS, 3asIBICHHUS, )KaJIO0BI ¢ J0OAaBICHUEM OPSIKOBOTO HOMEpa (HarmpuMep,
C-5/1, C-5/2 u 1. n.). Ilepen peructparnueii nuchbMa NpoBepsETCs HATMYNE 00OpaleHU OT
JTAaHHOT'O aBTOPA 3a TEKYLUUUA IO/,

2.8. IToBTOpHBIEC OOpALICHUS PETUCTPUPYIOTCS TaK XKe, KaK U nepBU4HbIe. [Ipu moBTOpHOM
NOCTYIUICHUHU K HEMY MOA0UPACTCsI UMEIOIIASACS TIepenrcKa.

[ToBTOpHBIMU CIIEYET CYUTATH MUCHbMA, IOCTYMUBIINE OT OJHOTO U TOTO XK€ JIULA 10 OJTHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH MOJauH MEePBOro MUChbMa UCTEK YCTAHOBJICHHBIN
3aKOHO/IATEJIbCTBOM CPOK PACCMOTPEHUS UJTU 3asIBUTENb HE YOBJIETBOPEH JAHHBIM EMY
OTBETOM.

OOpartieHust OJHOTO U TOTO XK€ JIULA [0 OTHOMY ¥ TOMY K€ BOIPOCY, B KOTOPBIX COAEPKATCS
JIOTIOJIHUTEJIbHBIE CBEACHUS WIM HOBBIE BOIIPOCHI, IOBTOPHBIMU HE CUATAIOTCH,
paccMaTpuBarOTCS KaK IIEPBUYHBIC.

2.9. Ecau ot aBTOpa NOCTYMNUIJIO HECKOJIBKO IMUCEM, HO IO PA3HBIM BOIIPOCAM, TO HAa KAXKI0C
IMUCBbMO 3aBOAUTCA OTACIBHOC ACJIO U PCTrUCTPUPYCTCA OTACIIBHO.

2.10. ConpoBoaMTENBHBIE 3AIIUCKU K 3asIBJICHUSIM PETUCTPUPYIOTCS KaK OTAEIbHBIE JOKYMEHTBI
B YCTAHOBJICHHOM MOPSAKE.

CrnipaBkH, 3aKJIIOUEHUS U IpPYTHe TOKYMEHTHI 10 Pe3yJbTaTaM pacCMOTPEHUS 3asBICHUM
rpaXkJiaH MoAJIeKaT 00s3aTeIbHON PEruCTPaly KaK MOATOTOBIEHHBIE TOKYMEHTHI.

2.11. B xa)x1oM HOBOM KaJICHIapHOM TOly HyMepaIis BHOBb MOCTYIUBIINX OOpaIICHHA
HAYMHAETCS C IEPBOTO HOMEpA.

2.12. B cygasix, Korzia B 00paIieHusx coIepkaTcsi BOMPOCHI, MOICKAINE PACCMOTPEHHUIO B
JIPYTUX BEAOMCTBaX (y4pexkKIEHUSAX, OpPraHU3alusX ), He TI03/IHEE YeM B CEMUIHEBHBIN CPOK B
COOTBCTCTBYIOIIHNEC BECIOMCTBA HAIPABJIAIOTCSA KOITNH OGp@.LLIGHPIfI MJIW BBIIIUCKHU U3 HUX, O UEM
MU3BCHIAKOTCSA 3asABUTCIIN.



II1. PaccMoTpeHne mMUCbMEHHBIX 00paleH Uil

3.1. PaccmoTpenue oOpaieHuid SBIsIeTCs CIIyKeOHOM 00513aHHOCTHIO TJIABHOTO Bpaya (JIUIia, €ro
3aMEIIAI0NIET0) WU 110 €T0 MUChbMEHHOMY IMOPYYEHUIO — APYTHX JOJDKHOCTHBIX
T (yIpaBIIsS O ).

3.2. Ilo kaxxmoMy OOpalIeHHIo He TTO3JHEE YEM B TPEXIHEBHBIN CPOK JTOJDKHO OBITH TPUHSITO
OJHO U3 CIEAYIOIIUX PEUICHUN:

— O MPUHATHU 0OpaIIeHUs K PACCMOTPEHHUIO;
— 0 mepenaye oOpalieHus Ha pacCCMOTPEHUE B TIOJIBEJOMCTBEHHBIE YUPEKACHHUS;

— O HaIlpaBJICHUU 06pameHI/151 o MPpUHAMJIC)KHOCTU B APYroc€ BEAOMCTBO, OpraHu3anulo,
YUPCIKACHUEC, CCIIU BOIIPOCHI, IOAHATLIC B HCM, HC OTHOCATCS K BCACHUIO YUPCIKIACHUA
3JIpaBOOXPAHCHHUS;

— 00 octaBneHnH oOpalieHus 6e3 paCCMOTPEHHS.

3.3. 3ampeniaercst HaNPaBIATH JKATOObI TPaXK1aH Ha PACCMOTPEHUE JIOJKHOCTHOMY JIUILY,
pernieHne wim neicTBue (0e31eiicTBrIe) KOTOPOro 00KaTyeTcs.

3.4. JIoJpKHOCTHOE JTUII0, KOTOPOMY IOPYYEHO PACCMOTPEHUE O0paIlleHus!, BIPaBe MPHUIIACUTh
3assBUTEIS JUIs IMYHOM Oecelibl, 3alIPOCUTh B YCTAHOBJICHHOM IOPSIKE JTOTOJIHUTEIbHBIC
MaTepHalbl U OOBACHEHHS Y 3asIBUTENS U UHBIX (PU3MUYECKHX JIUII.

3.5. B cnyuae ecnu oOpatieHue 0JHOTO U TOTO Ke JInia (TPYIIIBI JTUI]) U IO TeM K€ OCHOBAHUSAM
OBLIIO paHee PACCMOTPEHO M BO BHOBB MOCTYMHBIIIEM OOpaIIeHUH OTCYTCTBYIOT OCHOBAHUS TSI
NepPeCMOTpa paHee MPUHSITHIX PEIICHUH, JOJKHOCTHOE JIUI0, KOTOPOMY HAIIPaBIICHO
oOpaiieHue, BIpaBe MPUHSITH pelieHre 00 0CTaBlIeHUU o0palieHus 63 pacCCMOTPEHHUS 110
CYIIECTBY, YBEIOMUB 00 3TOM 3asIBUTEIIS.

3.6. B cnyuae ecnu oOpatiieHue 0JJHOTO U TOTO e JIUIA (TPYIIIBI JIHUII) U TIO TEM Ke
OCHOBAHUAM, YTO U B 06paH_IeHI/II/I, HaxXo4UuTCA B IPOU3BOJACTBC CyJa WJIN MAaTCpPpUAJIbI,
HEOOXOMMBIE JIJISl IPUHSTHSL PEIICHUS U OTBETA 3asBUTEI0, PACCMATPUBAIOTCS B CYJIC,
paccMoTpeHre 00pameHNs MOXKET OBITh OTJIOKEHO J0 BCTYIUICHHS B 3aKOHHYIO CHITY PEIICHUS
cyla, 0 YeM YBEIOMIISICTCS 3asiBUTEIb.

3.7. B cmyuae eciu 1o BOIIPOCY, COJIepKAIIEeMycsl B 00paIieHn, UMEETCsI BCTYITHUBIIIEE B
3aKOHHYIO CHITy cyieOHO€E pelleHre, JOKHOCTHOE JIULO0, KOTOPOMY HaIlpaBJIeHO O0palleHue,
BIIPaBE MPUHATH PEIICHUE 00 OCTABJICHUH OOpaIIeHUs 0€3 PAaCCMOTPEHUS 10 CYIIECTBY,
YBEOMUB 00 3TOM 3asIBUTEIIS.

3.8. B ciyuae ecnu mpu pacCMOTpEeHUH OOpaIleHus, TOJaHHOTO B MHTEPECaX TPEThUX JIUII,
BBISICHIJIOCH, YTO OHH NMMHCbMEHHO BO3pPa)katoT MPOTHUB €r0 PaCCMOTPEHHUS, PACCMOTPEHNE
oOparreHus mpekpaniaeTcs. Paccmorpenne oOpaiieHust MOXKET ObITh MPEKPAICHO B ClTydae
NUCbMEHHOTO 3asBJICHUS T'PaKJaHUHA O MPEKPaIeHNH PACCMOTPEHUsI O0paICHNUS.

3.9. B cimyuae He0OX0AMMOCTH OOpaIlieHUs TPaKIaH PAaCCMATPUBAIOTCS C BBIC3JI0M Ha MECTO.



3.10. PaccmoTtpenue obpalneHuii rpakaH 1o BOIpPOcaMm, CBA3aHHBIM ¢ OKa3aHUEM METUITMHCKOM
MIOMOIIIH, POBOJUTCS MPH 005A3aTETHPHOM y4aCTHH BpadyeOHON KOMHCCUU MEIUIIMHCKON
OpraHH3aluu.

3.11. Ha nuceMeHHOE oOpalieHue rpaxaal B 00s13aTeIbHOM NMOPS/IKE JODKEH OBITh TaH
MACbMEHHBIA OTBET.

TekcT oTBeTa TOIDKEH M3JIaraThesl MOCIe0BAaTEIbHO, KPATKO U COAEPKaTh NCUEPIIBIBAIOIITYIO
UH(OPMAIIMIO Ha BCE TIOCTaBJICHHBIE B 0OpaIleHUH BOIPOCHI.

COKpaHleHI/IC CJIOB HE IOITYCKACTCA, 3a UCKIIFOUCHHUEM ITPUHATBIX COKpaIHeHHﬁ, B TOM YHCJIC B
COOTBETCTBUH C YUPCAUTCIIbHBIMU JOKYMCHTAMMU. IIOJ'I}KHO OBITH YKa3aHO IIOJIHOC U ITPAaBUJIBHOC
HaNMMCHOBAHUC YUPCIKIACHHNA, PCKBU3UTHI HOPMATUBHOI'O aKTa.

3.12. IIpu moaTBepxIeHNN (AKTOB, M3JI0KEHHBIX B jkajio0e, B OTBETE CIIEAYET YKa3bIBaTh, KAKHUE
MepbI IPUHATHI K BAHOBHBIM JTOJPKHOCTHBIM JIMLIAM, U O MEPAaX, IPHUHSITHIX JJI1 YCTPAHEHHS
HapyILICHUN.

3.13. OtBeTHI 1O OOpAIICHUSM MOAMKUCHIBACT PYKOBOAUTENb YIPEKICHUS 3paBooXpaHeHus. B
JICBOM HHUKHCM YTy OTBC€TA YKA3bIBAIOTCA (baMI/IJII/ISI W MHULUAJIBI UCTIOJTHUTCIISA, HOMCP
ciy:keOHoro TenedoHa.

B oTBeTax Ha mopydeHwHs M0 PAaCCMOTPEHHIO OOpaIleHH IpaXkIaH, MOCTYIUBIINX Yepes3
BBIIICCTOANINC OPraHbI I‘OC}/,Z[apCTBeHHOI\/'I BJIACTHU, UHBIC OPraHU3aluu, JOJIKHO 6LITB YETKO
yKa3aHo, YTO 3asBUTEINb B TOM WM HHOM (popme mponH(OpMUpPOBaH 0 pe3ybTaTax
paccMoOTpeHHs ero oOpalieHus. B oTBeTax 1o KoUIEKTUBHBIM OOPAIICHUSM YKa3bIBACTCS, KOMY
HMCHHO M3 aBTOPOB OaH OTBCT (OTBGT Ha KOJJICKTUBHOC 06pameHHe OTIPAaBJIACTCA HA UM
NIEPBOTO MOAIKMCABIIETO €T0 JIMIA JIN0O JINIA, KOTOPOE YKa3aHO B 0OpalleHHH B Ka4eCTBE
MOJTyJaTelisi OTBETA).

3.14. OtnpasieHne OTBETOB 0€3 PETUCTPAIIH HE IOITYCKACTCS.

IV. Opranuszanusi JJUYHOTO IPUEMA IPaKIaH

4.1. Ilpuem rpakaad OpOBOAUTCS PYKOBOJIUTEIEM YUPEKACHUS 3APAaBOOXPAHCHUS U €T0
3aMECTUTENISIMU WJIH 110 TIOPYYEHHUIO PYKOBOIUTENS IPYTUMH JTOJKHOCTHBIMH JTUI[AMH,
IMPaBOMOYHBIMU IIPUHUMATE PCIICHUS IO BOIIPOCaM, OTHCCCHHBIM K UX KOMIICTCHIINH.

4.2. MecTo, THHM ¥ Yachl MpUEeMa TPAK/IaH YCTAHABIMBAIOTCS COOTBETCTBYIOIIUM
pacnopsiKeHHEM TJIaBHOTO Bpaya U IOBOJAATCA 10 CBEJCHUS TpakaaH yepe3 HHPOpMalluOHHbIE
CTEHIbI.

[Tpuem rpakaaH MOKET MMPOBOJAUTHCS B CIIYKEOHBIX KaOMHETaX JTOKHOCTHBIX JIUII,
OCYIIECTBIISIONMNX MTPUEM, HIIH JIJIST TpHeMa TpaXkaH MOXKET OBITh OTBEJICHO CTICIIHATBHOE
MOMEIIEHUE — IPUEMHas1, KOTopasi 000pyayeTcss HeOOXOIUMBIM HMYIIIECTBOM M OCHAIIIAETCS
Cpe/CTBaMu CBS3H.



4.3. [IpueM rpaxkaaH IpOBOIUTCS B TIOPSAAKE odepeaHoCTH. [[is1 ee coOmoaeHust Benercs
crucok. 1o skenaHuio moceTureneld MOXKeT POBOAUTHCS IIPEABAPUTEIIbHAS 3aIIUCh HA IIPUEM.

4.4. YcTHOE OOpalieHne rpaklaHiHa, 00OpaTUBIIETOCS Ha JIMYHBIN TIPUEM, 3aHOCHUTCS B )KypHaI
perucTpanuu oOpaIieHus TPaKIaH.

4.5. B ciiydae eciu W3JI0KEHHbIE B YCTHOM oOpalieHun (akThl 1 00CTOSATENbCTBA SABISIOTCS
OUYEBUHBIMU U HE TPEOYIOT AOMOJHUTENBHON MPOBEPKH, OTBET Ha 0OpaIlIeHHE C COTJIacus
rpaKIaHUHA MOKET OBITh JJaH YCTHO B XOJI€ TUYHOTO MPUEMa, O YeM JIEJIaeTCs 3aIiCh B
KapTOYKe JIMYHOTO MpUEMa rpaKIaHIHA.

B ocranbHBIX ciTydasix gaeTcsl MUChbMEHHBIH OTBET MO CYNIECTBY ITOCTABJICHHBIX B 00palllcHUN
BOITPOCOB.

4.6. Ha muceMeHHOE 0OpaliieHre, MpUHATOE B XO€ JIUYHOTO IIPUEMa, CTABUTCS OTMETKA «C
JUYHOTO IprueMay, oOpallleHue PETUCTPUPYETCS U pacCMaTPUBAETCS B MOPSAIKE, YCTAHOBIEHHOM
HactoAmM [lonoxxeHueMm.

4.7. B xo/1e TMYHOTO MpHUeMa IPaKIaHUHY MOXKET ObITh OTKa3aHO B JAIbHEHIIIEM paCCMOTPEHUH
oOpaleHus, ecii eMy paHee ObUI 1aH OTBET I10 CYIIECTBY OCTaBJICHHBIX B 0OpaIleHIH
BOIIPOCOB.

4.8. Eciu pelieHre BOIPOCOB, MOCTABICHHBIX MOCETUTENIEM B X0/1€ MPHUEMa, HE BXOJIUT B
KOMIICTCHIWIO JOJIPKHOCTHOTO JIMIld, OCYHICCTBIIAIOIICTO NTPUCM, TIOCCTUTCIIIO PAa3bsACHIACTCS, B
KaKol opraH (yu4pekIeHHUe) eMy CIeAyeT OOpaTUTHCS, ¥ TI0 BO3MOKHOCTH €My OKa3bIBaeTCs
HE00X0IMMOE COJIEHCTBHE.

V. Cpoku paccMoTpeHus1 00paleHuii

5.1. IlucekMenHoe oOparieHue, MOCTYIUBIIEE B YUPEKIACHHUE 3IPABOOXPAHCHUS,
paccmarpuBaercs B TeueHue 30 THEH co AHS peTUCTpAIK OOpaIIeHHsI, KpoMe 0OpalieHu,
MOCTYNUBIINX YE€PE3 BBIIIECTOSIINE OPTaHbl TOCYJApPCTBEHHOM BJIACTH WJIM UHbIE OpraHU3aIHH,
B KOTOPBIX YKa3bIBA€TCS KOHKPETHBIA CPOK UCIIOJIHEHUSI.

OTtBeThl Ha oOparieHus, coepKare TpeOOBaHUs MOTPpeOUTENEH B OTHONIIEHUH HEHAJIC)KAIIIETO
KauecTBa OKa3aHHBIX YCIIYT, KOMIIEHCAIIMH YOBITKOB, MOPAJIBHOTO BpEe/ia MOIJIEkKAT
paccMmoTpentto B 10-1HEBHBIHN CPOK.

5.2. B HCKITIOUNTENBHBIX CIyYasiX CPOK PACCMOTPEHUS MOXKET OBbITh MPOJIIEH PYKOBOJAUTENEM,
HO He Oonee yeM Ha 30 queir. O IPOICHUU CpOKa PACCMOTPEHHS OOpaIICHHS aBTOPY
HaIpaBJIAeTCs MUCbMEHHBIN TPOMEXYTOUHBIH OTBET (YBEAOMIIEHHE) C 000CHOBAHUEM
HE0OXOIMMOCTH MPOJUICHUS CPOKA U BBILIECTOSIILIEMY OpraHy, B3sBIIeMY oOpalleHue Ha
KOHTPOJIb.

5.3. OOpareHus rpaxiaH, Ha KOTOpbIe Jal0TCA MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJIS He
cHuMarorcsi. KoHTposib 3aBepiaercs: TOJIbKO IOCIIE BBIHECEHUS PELIEHMS U IPUHATHS
HCUEPIIBIBAIOIINX MEp IO CYLIECTBY OOpaIlieHuil.



5.4. ObparieHus rpakaaH 1Mo BOMPOcaM, HE OTHOCAIITUMCS K BEJICHUIO TAaHHOW OpraHU3aIlHH,
nepecmnaloTcsI 110 HpI/IHaIUIe)KHOCTI/I B TCUCHHUEC CCMHU I[Heﬁ CO IHA pQFI/ICTpaL[I/II/I B
COOTBGTCTBYIOH_[I/IG OpFaHI/BaI_[I/II/I JUUIA pGIJ_IeHI/ISI ITOCTABJICHHBIX BOHpOCOB, 0 YEM IIMCBbMCHHO
cooOmraercst aBTopy oOpalieHus.

5.5. KoHTpOJIb 32 CBOEBPEMEHHBIM PACCMOTPEHHEM OOPAIICHUH TPaskKIaH OCYILECTBIISCTCS
COTPYIHUKOM, Ha KOTOPOT'0O BO3JIOXKEHO BEACHUE JEIONPOU3BOCTBA, IYyTEM OIIEPATUBHOTO
BBISICHEHHSI X0/1a HCIIOTHEHUs 00pallieHnid, HATOMUHAHUH O MOATOTOBKE OTBETA, HCTPEOOBAHMUS
OT UCTIOJIHUTEJIEH PUYNH 3a/1€PKKH OTBETOB.



